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ITE: PC Hardware and Software v4.1

A A comprehensive overview of computer hardware
and software with an introduction to advanced
concepts

A Integrates virtual learning tools and Cisco Packet
Tracer activities to supplement classroom learning g
and provide an 4ombeereaptkiy

A Designed for students pursuing careers in IT and
wanting practical knowledge of how a computer
works

A Helps prepares students for CompTIA 2009 A+
certification exams - approved as CompTIA
Authorized Quality Curriculum

A No changes to equipment bundle or PC
requirements

A Same Graphical User Interface (GUI) as v4.0



New and updated content including:
New hardware technology

New OS information (Vista)

More troubleshooting skills

Increased network application skills
Increased wireless and security skills
Reported errors in prior version corrected

Addition of Cisco Packet Tracer activities

Packet Tracero6s rich simulation
experiment, and develop problem solving and troubleshooting skills

Activities include the following topics:
Introduction to Packet Tracer
Configuration of DHCP
Connecting, installing, and testing a wireless network
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Course Design




CompTIA 2009 A+ Certification Exams
2006 Edition 2009 Edition

A+ Essentials
220-701

IT Technician
220-602 +

OR

Remote Support
Technician
220-603

OR

Depot Technician
220-604

A+ Essentials
220-601

I+I

A+ Practical Application
220-702

A 2009 certification changes were announced in August 2009

A BOTH the 2009 A+ Essentials and 2009 A+ Practical Application exams
must be passed for CompTIA A+ certification

A Student vouchers are available for 2009 exams, same process as v4.0



ITE: PC Hardware and Software v4.1

Course Design

A Same Graphical User Interface (GUI) as v4.0 curricula

A 16 chapters and chapter exams

A Approximately 450 new assessment items

A 2 final exams and 1 skills-based assessment

A 60 new or updated hands-on labs

A 5 new Packet Tracer activities

A Aligned to the new CompTIA 2009 A+ certification exams

A New translated versions will be based on v4.1

A 1 course divided into 2 sections, Fundamentals and Advanced
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ITE: PC Hardware and Software v4.1

Course Divided Into 2 Parts

Part 1 - Fundamentals Part 2 - Advanced

A Course Chapters 1 - 10 A Course Chapters 11 - 16

A Core competencies in latest A More hands-on and lab-based
hardware and software

technologies A Greater depth with more

, practical application and
A Greater emphasis on troubleshooting

A New OS A Content maps directly to the
A New hardware CompTIA A+ Practical

A Networking application Application certification exam

A Troubleshooting

A Content maps directly to the
CompTIA A+ Essentials
certification exam




Product update




certification
exams

based exams
and games

Updated
programming
platform



A Align to CompTIA A+ 2009 Obijectives

A New and updated content including:
New hardware technology

New OS information

More troubleshooting skills
Increased network application skills
Increased wireless and security skills

A Addition of Cisco Packet Tracer activities

Packet Tracero6s rich simulation env
experiment, and develop problem solving and troubleshooting skills

AITE: PC Hardware and Software v4.1 out now



ITE v4.017 European Market Active Students

Theater Name Region

o OF Active Shudents, Year Ago w UT Active Sfudents

Geo Drilldown #1

Austria & Switzerland
France
Germany

European Market European Market  faly

Mediterranean
Northern Europe
UK and reland

Grand Total

12,000

2,600

F.200

4,800

=Z,400

Ak Ihli

Augbrea &
Switzerland

;

475
2,263
3,683
4,357
4732
4,225

10,569
30,304

#0f Active Students  Year Ago # Of Active Students Change From Year Ago % Chg # Of Active Students
335 140 42%
1427 836 59%
1,931 1,752 91%
1,863 2,494 134%
2815 1,857 65%
3525 700 20%
8,908 1,661 19%
20,864 9,440 45%
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Packet Tracer




A Provide students with a way to
assess their performance and
knowledge of networking concepts
and skills

A Assessment environment presents
complex and authentic tasks,
iImmediately scores the exams,
and provides rich, detailed feedback
integrated with the Gradebook

A Helps students and instructors
identify areas that need
improvement to increase student
confidence, satisfaction, and
success when preparing for the final
hands-on skills exam

Basic Configuration PT Practice SBA

Afew things to keep in mind while cormpleting this activity:

1. Do not use the browser Back button or close or reload any
Exarm windows during the exam.

2. Donot close Packet Tracer when you are done. It will close
automatically.

3. Click the Submit Assessment button to submit your work

Introduction
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