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• Strukturen und Stand des Programms in Deutschland stabil 

• IT-Bildungsnetz weiterhin Lead-ASC in Deutschland 

• Carsten und Tobias teilen sich die AAM-Aufgabe 

• Hochschule Niederrhein betreut 55 Akademien 

• ASC ist First_Point_of_Contact für Supportanfragen 

• Instruktorenqualifizierung CCNA und ITE in Krefeld 

• ‚Internet of Everything‘ kommt an; Portefolio wächst allgemein 

• 16./17. September 2016 Deutscher Akademietag in Bielefeld 

 
     . . .  mein Focus hier IPD, CCNA 5.x und IT-Essentials 6.0 

Allgemeiner Stand im Programm 
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Instructor Professional Development (IPD) 
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Instructor Professional Development (IPD) 
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QoS, HSRP, 
Network 

Programming, 
Intro to eBGP, 

Basics of 
PPPoE,   

Toubleshooting
Multi-Area 

OSPF 

Teaching ITE 
6.0 

Value-added 
Course 

Activities 
 

3 sessions 
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Enroll to Orientation Course 
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Information on all Curricula 
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Primers and HIN 
EOL 30. Juni 2016 
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Create a course 

Instructor-led and Self-enroll 

Enroll yourself 
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Curriculum Updates 
ITE & CCNA R&S 
 
 



Prof. Dr. Th. Meuser 
University of Applied Sciences HS Niederrhein 

thomas.meuser@hs-niederrhein.de 

CCNA R&S Enhancements  

• CCNA R&S 5.03:   Migrate all 4 CCNA 
courses to the latest GUI 
Improve the user experiences and course navigation 
Provide functionality: index, search and 
bookmarking 

• CCNA R&S 5.1:   Content Changes for   
the ITN course 
Revise and re-organize content, improve clarity 
and instructional flow, including assessments 
Reduce students’ cognitive load by simplifying   
the presentation of non-certification content      
(25-30% reduction) 
Simplify CCNA labs and PT activities                    
(50 minutes to complete) 
Integrate instructional videos 

• Available Now (English version) 
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Spotlight—One place to access all Transitioning 
Information 
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Spotlight Page 

• Videos introducing the new CCNA curriculum and 
CCNA certification exams 

• Scope and Sequence  

• Release Notes 

• Current FAQs 

• WebEx recording explaining curriculum details 

• Certification Exams Delta document 

• … and more 

Visit CCNA Routing and Switching Instructor Resource 
Spotlight page on Cisco NetSpace: 



Prof. Dr. Th. Meuser 
University of Applied Sciences HS Niederrhein 

thomas.meuser@hs-niederrhein.de 



Prof. Dr. Th. Meuser 
University of Applied Sciences HS Niederrhein 

thomas.meuser@hs-niederrhein.de 



Cisco Confidential © 2014 Cisco and/or its affiliates. All rights reserved. 22 

IT Essentials 6.0 
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IT Essentials 

Course Overview 
IT Essentials covers the funda-
mentals of computer and mobile 
devices hardware, software, se-
curity and networking concepts. 

Students learn how to assemble 
computers and troubleshoot 
hardware and software issues. 

Learning Components 
• 14 chapters 
• 99 hands-on labs and 29 Interactive Activities 
• Cisco Packet Tracer, virtual laptop, and virtual desktop learning tools 
• 14 chapter exams, 1 checkpoint exam, 1 skills review exam, 1 practice 

final exam, 1 final exam, 1 skills-based assessment, and 2 practice 
exams for CompTIA A+ certification 

Career Prep 
Upper secondary and junior college students seeking career-oriented, entry-level 
hardware and software skills to prepare for technical support roles. Aligns with the 
CompTIA A+ certification for IT support technicians, administrators, and specialists. 

Prerequisites: None 
Languages: Arabic, Chinese-S and T,Croatian, 
English, French, German, Hebrew, Hungarian, 
Italian, Japanese, Portuguese-Brazilian, 
Romanian, Russian, Spanish, Turkish, Ukrainn  
Course Delivery: Instructor led  
Estimated Time to Complete: 70 hours 
Recommended Next Course: CCNA R&S ITN 
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Content Changes in 6.0  
• Focus on the skills needed to 

perform the job, not on the specific 
features and functions of different 
operating systems 

• Updated and expanded content in: 
cybersecurity, mobile devices, 
troubleshooting and a variety of 
operating systems  

• Aligns to latest version of Packet 
Tracer, PT 6.2 now PT 6.3 

 

• Aligns with updated CompTIA A+ 
220-901 and 220-902 certification 
exams 

• New topics added to align with 
certification changes: 
• Mac OS (OS X) and Windows 

Phone 
• Data Centers and Cloud 

Computing 
• Networked Host Services 
• Basic Linux CLI commands 
• Motion Sensors, Touchpads, 

Smartcard readers 
• Windows 8 & 8.1 
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IT Essentials 6.0 Content Updates 

ITE 5.0 ITE 6.0 
Chapter 1: Intro to the Personal Computer Chapter 1: Introduction to the Personal Computer 

 Chapter 2: Lab Procedures and Tool Use Chapter 2: Introduction to Lab Procedures and Tool Use 

 Chapter 3: Computer Assembly Chapter 3: Computer Assembly 

 Chapter 4: Overview of Preventive Maintenance Chapter 4: Overview of Preventive Maintenance 

 Chapter 5: Operating Systems Chapter 5: Windows Installation 

Chapter 6: Windows Configuration and Management 

 Chapter 6: Networks Chapter 7: Networking Concepts 

Chapter 8: Applied Networking 

 Chapter 7: Laptops Chapter 9: Laptops and Mobile Devices 

 Chapter 8: Mobile Devices Chapter 10: Mobile, Linux and OS X Operating Systems 

 Chapter 9: Printers Chapter 11: Printers 

 Chapter 10: Security Chapter 12: Security 

 Chapter 11: The IT Professional Chapter 13: The IT Professional 

 Chapter 12: Advanced Troubleshooting Chapter 14: Advanced Troubleshooting 
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New CompTIA A+ Certification Exams 

220-801 

220-802 

2012 Edition 

• New certification exams were announced in December 2015 

• 220-800 series exams will be available until June 30, 2016 

• Both the 220-901 and 220-902 exams must be passed for CompTIA 
A+ certification 

• Student vouchers are available for 900-series exams through the 
CompTIA Authorized Partner Program 
 

220-901 

220-902 

2015 Edition 
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Certification Exam Voucher  
 

• Discount off of A+ 901 and 902 certification exams is available 
to organization and students participating in the CompTIA 
Authorized Academy Partner Program 

 
• CompTIA Academy Partner Program is available to: 

• Secondary Schools (including career or technical centers) 
• Colleges and Universities (Degree granting schools, 

including community colleges and technical colleges) 
• Not-For-Profits (501 (c) 3) organizations that provide 

technology instruction 

http://partners.comptia.org/Academy-Partner.aspx 
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End-of-Life for IT Essentials 5.0 

Course Language Last Class Start Date 

IT Essentials 5.0 English January 20, 2017 
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Two standalone tools are 
supported since ITE 5.0: 

• Virtual Desktop Activity 
• Virtual Laptop Activity 

 

 
Designed to provide: 

• Interactive learning 
opportunities 

• Virtual “hands-on” experience 
• Virtual disassembly and 

reassembly of desktops and 
laptops 
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Virtual Laptop Activity 
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Aligning and Installing Components 
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ITE 6.0 Instructor Training Requirements 

• ITE 5.0 instructors 
– No instructor training required 
– Review of instructor resources recommended 

• New ITE instructors  
– Required to complete training through an Instructor 

Training Center (ITC) 
– Must successfully pass skills-based assessment 
– Instructor Fast Track option available to those with 

prior subject matter knowledge  
– Fast Track enrollment prerequisites (one or more of 

following): 
1. Hold a current, valid CompTIA A+ certification 
2. Formal evidence of one year of recent experience in computer repair field 
3. Formal evidence of having taught two classes in the subject area 
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• Packet Tracer pka-File mit vielen Aufgabenvariationen(Tickets) 
und einem individuellen Lösungskennwort für jeden Teilnehmer 

• ein gemeinsames pka-File mit individuellen Daten erstellen und  
(online) verteilen 

• Teilnehmer gibt beim Öffnen des pka-Files Kennung (bspw. 
Matr.-Nr) ein 

• Teilnehmer erhält eines der unterschiedlichen Tickets 

• Bei richtiger Lösung zeigt ein Web-Server in PT ein individuelles 
Passwort 

• Passwort kann vom Instruktor online, in der Klasse, im Labor  
ect. geprüft werden 

Packet Tracer als individualisiertes ‘Prüfungstool’ 
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Start des Packet Tracer mit Eingabe der Kennung 
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Individuelle Aufgabenbeschreibung (Ticket) 
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Individuelles Passwort bei erfolgreicher Lösung 
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• Erstellung einer csv-Datei mit Teilnehmerkennungen 
• Eine Kopfzeile mit den Spaltennamen (matNr,ticket,passwort): 
• Pro Student eine Zeile mit Matrikelnummer,, 

 
 
 

• Erzeugung einer json-Datei über ein Pyton-Skrip mit zufälliger 
Zuweisung der Ticket-Nr. und des Lösungs-Passworts 

• Einfügen der Daten in den pka-File über den Activity Wizzard 

• Wählen sie den Menüpunkt „Scripting -> Data Store“ aus 

• Wählen sie die json-Datei aus und fügen so den per 
Skript erstellten Inhalt ein. 

 
 

 

Erstellung des finalen Packet Tracer -Files 

matNr,ticket,passwort 
13,, 
14,, 
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• Anlegen eines neuen Packet Tracer Files & Aufbau der Topologie 
• Variablen anlegen, sodass eine dynamische Adressierung möglich ist 
• Erstellung der Tickets in json-File 

 
 
 
 
 
 
 

 
• Öffnen des PT-File & Acivitiy Wizard  
• Wechsel zu Scripting -> Data Stores ->  ‚Wähle json-File‘ 
• Ändern der Anzahl von Tickets im pyton-Script 

Erstellung des Packet Tracer Szenarios und der Tickets 


	Foliennummer 1
	Instructor Professional Development (IPD)
	Instructor Professional Development (IPD)
	Foliennummer 4
	Enroll to IPD Courses
	Enroll to IPD Courses
	Foliennummer 7
	Enroll to Orientation Course
	Enroll to Orientation Course
	Preview Networking Academy Courses
	Foliennummer 11
	Foliennummer 12
	Foliennummer 13
	CCNA R&S Enhancements 
	Foliennummer 15
	Foliennummer 16
	Instructor materials on�CCNA Routing and Switching�
	Spotlight—One place to access all Transitioning Information
	Spotlight Page
	Foliennummer 20
	Foliennummer 21
	IT Essentials 6.0
	Foliennummer 23
	Content Changes in 6.0 
	IT Essentials 6.0 Content Updates
	Foliennummer 26
	Certification Exam Voucher 
	Foliennummer 28
	Virtual Learning Tools
	Foliennummer 30
	Foliennummer 31
	ITE 6.0 Instructor Training Requirements
	Foliennummer 33
	Foliennummer 34
	Foliennummer 35
	Foliennummer 36
	Foliennummer 37
	Foliennummer 38

