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Agenda
1. Was heißt Convergence aus der 

Sicht der ASCs und ITCs?
a) Technische Umsetzung der Convergence 

und Zeitplan

b) Inhaltliche Komponente der Convergence 

c) Kursportfolio NACH Convergence

d) CCST Zertifikatsfamilie wird größer

e) Check in mit den Metrics

2. Änderungen im Instructor Training 
und ITQ

3. Auswirkungen auf die Arbeit der 
ASCs und ITCs

4. Routers, Patches und Badges

5. Verschiedenes

ASC Meeting 2024

We’re on a Journey to Convergence



Was heißt Convergence aus 
der Sicht der 
ASCs und ITCs?
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Technische Umsetzung 
der Convergence und 
Zeitplan
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E-mail to our instructors
Currently on NetAcad.com

• Email went out January 30th in 10 languages

• Went to instructors who are currently teaching or have 
taught an End-of-Life class in the last 18 months

• Provided the link to the list of impacted courses

• Encouraged them to view the list of alternatives and 
begin planning to transition

• Includes FAQs 

• Separate email will be going out early March for 
instructors teaching Cybersecurity Essentials v2.0 and 
Networking Essentials v2.0
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Login experience beginning February 24, 2024

Users go to login from NetAcad.com or SkillsForAll.com
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Skills for All 
Class Management released on February 23

• Instructors can delete classes from 
their My Classes page

• Deletion is permanent and cannot be 
undone (there is a pop-up warning)

• They must unenroll all students prior to 
deletion

• Cannot unenroll students marked as 
complete

• Instructors can unenroll/re-enroll 
students from their classes

• Unenrolled students cannot access class 
or gradebook

• Re-enrollment restores grades and 
progress present at time of unenrollment

• Instructors may still opt to suspend a 
student from a class



Instructor-Funktionalitäten auf SFA werden besser

In den frühen Versionen von SFA waren die Instructor-Funktionen und die 
Informationen über die individuellen Lernverläufe beschränkt

Das hat sich Schritt für Schritt gebessert und zur Convergence werden die 
Funktionen sogar umfangreicher sein, als von NetAcad.com bekannt

Integration eines Webex-Spaces als Option (siehe nächste Seiten) ist eine 
Neuerung und erleichtert die Kommunikation mit den Students





Ansicht bei der Klassenanmeldung 
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Skills for All 
Class Management coming before convergence

• Instructors will be able to create their 
own assessments

• Provide custom quizzes or tests in addition 
to assessments provided in the curriculum

• Instructors will be able to create 
custom resources and share within 
their academy or with other 
academies

• Can also share courses they customized

• Instructors will be able to customize 
assignment and assessment settings

• Due dates, number of attempts, etc

• Apply to a subset of students

• Allows students with excused absence to 
retake or resubmit 

• Allow for accommodations 

• For learners with disabilities 

• Compliance with individual education plans

Peek Ahead
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February 23

Account Unification Phase 1: 
unified access to 
NetAcad.com and 
SkillsForAll.com

Upcoming Timeline – subject to change

February 22

Complete 
actions in 
preparation 
for Account 
Unification

March 12

Partner 
Webinar

Users prompted to 
change password

Convergence
July 19-21

12 hours of Downtime 
SkillsForAll.com & 
NetAcad.com

Downtime 
NetAcad.com
March 22

February 26 – 
March 1

IPD 
Week

March 29

Additional class 
management features 
on Skills for All

Downtime 
SkillsForAll.com

May 14

Partner 
Webinar

Downtime 
NetAcad.com
May 31

Downtime 
NetAcad.com
April 26

June 28

Downtime 
SkillsForAll.com

There will be IPD sessions but dates have not been scheduled.

July 9

Partner 
Webinar

3 days of 
Downtime 
SkillsForAll.com 
& NetAcad.com

Last update February 6, 2024



The Educator experience we are building on SkillsforAll.com will be 
the experience at convergence

Pre-Convergence NetAcad.com New NetAcad.com after Convergence

What is the Experience at Convergence?

URL at convergence is NetAcad.com

NetAcad.com
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Inhaltliche Komponente 
der Convergence



• Die innerhalb der letzten 18 Monate veröffentlichten Kurse zeichnen sich aus 
durch:

• Modularität

• Im Schnitt kürzere Kursdauern

• Mehr Video-Sequenzen, noch mehr praxisnahe Übungen

• Leistungsnachweis ist immer ein digital Badge

• Klassenanlegen in einem geführten Prozess

• Standardprozess zur Einladung der Students mittels Kurslink (anstelle der 
Seat Tokens wie auf Netacad.com). Einfacher Versand per Mail

Neue Kurse auf SFA und kommende Kursangebote
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Cybersecurity Data Science

Networking

Networking Essentials

• Networking Basics

• Networking Devices and Initial Configuration

• Network Addressing and Basic Troubleshooting

• Network Support and Security

CCNA: Introduction to Networks

CCNA: Switching, Routing, and Wireless Essentials

CCNA: Enterprise Networking, Security, & 
Automation

CCNP Enterprise: Core Networking

CCNP Enterprise: Advanced Routing

Automation

DevNet Associate

Workshop: Model-Driven 
Programmability

Computer Hardware Basics

Operating System Basics

IT Essentials

Linux Unhatched

Linux Essentials

Linux I 

Linux II

Introduction to Cybersecurity

Cybersecurity Essentials

• Endpoint Security

• Network Defense

• Cyber Threat Management

CyberOps Associate

Network Security

Ethical Hacker

Introduction to Data Science

Data Analytics Essentials

Programming Practice
PCAP: Programming Essentials in Python

• Python Essentials 1

• Python Essentials 2

JavaScript Essentials 1

CLA: Programming Essentials in C

CPA: Programming Essentials in C++

CLP: Advanced Programming in C

CPP: Advanced Programming in C++

Workshop: Experimenting with REST APIs

Cisco Packet Tracer

Getting Started with Cisco Packet 
Tracer

Exploring Networking with Cisco 
Packet Tracer

Exploring IoT with Cisco Packet 
Tracer

Portfolio Overview
Cisco Public 

Get Connected

Introduction to IoT and Digital 
Transformation

Digital Literacy

Operating Systems & ITNetworking

Additional Tools

Virtual labs

Remote accessible labs

Gamification

Physical equipment

Assessments

English for IT

English for IT 1
English for IT 2

Core Skills

Engaging Stakeholders for Success

Entrepreneurship

Discovering Entrepreneurship

Professional Skills
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Kursportfolio NACH 
Convergence
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Instructor-led course offerings in English
NetAcad.com (24 courses)
NETWORKING (8 courses)
• Networking Essentials 2.0
• CCNA Introduction to Networks
• CCNA Switching, Routing, and Wireless Essentials
• CCNA Enterprise Networking, Security & Automation
• CCNP Enterprise Core Networking
• CCNP Enterprise Advanced Routing
• DevNet Associate
• Workshop Model-Driven Programmability

CYBERSECURITY (4 courses)
• Introduction to Cybersecurity (old version)
• Cybersecurity Essentials 2.0
• CyberOps Associate
• Network Security

OS & IT (4 courses)
• IT Essentials
• NDG Linux Essentials
• NDG Linux I
• NDG Linux II

PROGRAMMING (7 courses)
• PCAP Programming Essentials in Python (updated as Python Essentials 1 

and 2 on Skills for All)
• JavaScript Essentials  (updated as 1 and 2 on Skills for All)
• CLA Programming Essentials in C
• CLP Advanced Programming in C
• CPA Programming Essentials in C++
• CPP Advanced Programming in C++
• Workshop Experimenting with REST APIs

DIGITAL LITERACY (1 course)
• Get Connected

SkillsForAll.com (22 courses)
NETWORKING (5 courses)
• Networking Essentials 3.0
• Networking Basics
• Networking Devices and Initial Configuration
• Network Addressing and Basic Troubleshooting
• Network Support and Security

CYBERSECURITY (6 courses)
• Introduction to Cybersecurity (newer version)
• Cybersecurity Essentials 3.0
• Endpoint Security
• Network Defense
• Cyber Threat Management
• Ethical Hacker

PROFESSIONAL SKILLS (7 courses) – NEW Category
• English for IT 1
• English for IT 2
• Engaging Stakeholders for Success
• Creating Compelling Reports
• Discovering Entrepreneurship
• Launching a Business Venture
• Managing a Business Venture

PROGRAMMING (4 courses)
• Python Essentials 1
• Python Essentials 2
• JavaScript Essentials 1
• JavaScript Essentials 2

Many courses in both lists are 
also available in other 
languages and some can be 
opened as self-paced.

The educator experience we 
are building on Skills for All will 
be the experience in the 
converged platform.

For translations, 
cs.co/sfatranslations
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CCST Zertifikatsfamilie 
wird größer
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Networking Essentials on Skills for All
• Job Aligned: Network Support Technician

• Certification Aligned: CCST Networking

• Requires ASC alignment

• Extensive overlap with v2.0 on NetAcad.com

• Scope & Sequence available in the Instructor Resource Library on SkillsforAll.com or on NetAcad.com at 
cs.co/sfanews

• Includes topics that are not currently part of v2.0 on NetAcad:

• More network troubleshooting 

• Use of “show” commands and packet captures

• Create network documentation 

• Technician and helpdesk best practices 

• Updated and expanded network security 

• Endpoint configuration and troubleshooting 

Important information for 
instructors transitioning to 
Networking Essentials 3.0

http://cs.co/sfanews
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Cybersecurity Essentials on Skills for All

• Job Aligned: Junior Cybersecurity Analyst

• Cert Aligned: CCST Cybersecurity 

• Cybersecurity Essentials on NetAcad was 30 hours and on 
Skills for All it is 70 hours

• Designed from the ground up, very little similarities to the 
course currently on NetAcad

• Scope & Sequence available in the Instructor Resource Library 
on SkillsforAll.com or on NetAcad.com at cs.co/sfanews

Important information for 
instructors transitioning to 
Cybersecurity Essentials 3.0

http://cs.co/sfanews




• Beitrag Almut Leykauff-Bothe und Stefan Krieger im Plenum

Passfähigkeit neue Kurse mit Rahmenlehrplan
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Check in mit den Metrics



Instructor insgesamt und Instructors auf SFA



Instructor Kursverteilung und ASC Instructor Aktivität



Blick auf die SFA Aktivität der Instruktor.innen



Änderungen im Instructor 
Training und ITQ
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ITQ Retirement Objectives

• Put the trust in our Partners’ hands to select their 

preferred Instructor Trainers

• Shifting quality control to the Partner

• Provide a faster pathway to grow the program

• Reduce barriers to adoption

• Faster ITC Onboarding

• Focus on Instructor Resources to support and improve 

instruction



Qualification, Accreditation and Instruction 

Instructor Trainer 

Qualification (ITQ) 
Evaluate & Accredit 

Instructor Trainers via ITQ

Instructor Trainers

Teach Instructors

Instructors

Teach Students

Students

Learn

Removal of the Instructor 
Trainer Qualification 
Exam proctored by 
Technical Managers

• No changes to roles
• No changes to 

Instructor 
qualifications



Requirements to Teach Students

CCNA, CCNP, CyberOps Associate, 
DevNet Associate & Network Security 

continue to require Instructor 
Training at an ITC to teach students.

Changes only reflect 
the process to 

become an Instructor 
Trainer – someone 

who teaches 
instructors.

Requirements to 
teach students 

does not change 
with this 

announcement.
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Jan 24

NetAcad 
Forum

February 6

Partner 
Newsletter

ITQ Communications & Retirement Timeline

Meetings – GFO 
Teams, TMs, 
Product & 
NetAcad Advisory 
Board Members* 
Jan 15 -19

February 1

January 30th

Stop ITQ Testing

Partner 
Webinar

Instructor Trainer 
Communications
February - March

• Communicate changes to 
existing Instructor Trainers

• Remind Instructor Trainers to 
download certificate on 
NetAcad.com

ITQ records no 
longer checked 
in converged 
platform

Convergence

* Interviews with five NetAcad Advisory board members from different regions – ITC Contact 
& Instructor Trainer Roles. Surveyed all members.

Internal Only
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Collaborate dates and messaging with Convergence Team 

Continue 
Existing Process

Stop ITQ 
Testing

February 1, 2024

Manual 
Accreditation

• August 2023 – January 2024

• No renewals requirements 
processed for 2023 or 2024

• FY23 Certification 
requirement for renewal 
removed 

• Announce changes on 
Partner webinar January 30, 
2024

• Provide form link for ITC to 
request Instructor an 
Instructor Trainer  
accreditation

• February – Convergence

• Manually assign ITQ record 
to accredited instructor

Instructor Trainer Qualification FY24

Internal Only





Auswirkungen auf die 
Arbeit der ASCs und ITCs



• Die Menge an Informationen, die von Cisco kommen nehmen während des 
Convergence Prozesses stark zu

• Instruktor.innen lesen meist nicht und verfahren meist nach ihren 
Unterrichtsroutinen. Vorbereitende Schritte führen viele Instruktor.innen 
nicht durch

• Anfragen an die ASCs kommen immer dann, “wenn die Hütte brennt”

• Der Convergence-Prozess wird voraussichtlich während der Sommerferien 
durchgeführt und abgeschlossen (siehe Zeitplan)

• Mit vielen Fragen und Hilferufen ist zu Beginn des nächsten Schuljahres zu 
rechnen 

Übergangszeiten sind anspruchsvoll für ASCs















Routers, Patches
und Badges



Cisco Packet Tracer 8.2.2
Security Fix Release

Cisco Packet Tracer 8.2.2 includes security vulnerability fixes to enhance resilience 
and provide increased security for our learners, instructors, and partners.  

Public Release 
expected 

by March 6, 
2024

To ensure users maintain the best Cisco 

Packet Tracer experience possible, 

we strongly recommend all users 
upgrade to this latest version.



Cisco Packet Tracer Authentication Steps
Post “Account Unification” Experience

• When you are prompted to log in and use Cisco 
Packet Tracer, on the Login Server drop down 
box, select Worldwide . 

• Then click either the Cisco Networking 
Academy icon or the Cisco Skills For All icon to 
start the login process. 

NOTE: To log in to Cisco Packet Tracer using a new NetAcad.com account, you must first activate and complete your 
Networking Academy profile by following these steps:
1. Go to www.netacad.com and log in using a web browser.
2. Complete the form with your data.



• Background: Many students are using email accounts from their school to work on our learning 
platforms. Instructors asked me what will happen to the digital badges when students leave the school 
and the email account is no longer valid.

• Can I add multiple emails to my Credly account?

• You can easily add other email address(es) to your profile. This will ensure that all of your Credly badges 
will be assigned to your profile, no matter which email address is used for issuing.

To add a secondary email:

1. Log into your account on https://www.credly.com/users/sign_in
2. Click on the profile icon in the top right-hand corner
3. Click "Settings"
4. Click the "Account" tab from the left-hand menu
5. In the "Add Email Address" box, type an alternate email address, click "Add"
6. Credly will send a verification email to the new address
7. Click the link in the email to complete the verification process

Digital Badges I

https://www.credly.com/users/sign_in


• If you'd like to switch your default email address on Credly:

• 1. Click on the profile icon at the top right-hand corner of the page

• 2. Click "Setting"

• 3. Click "Account" from the left-hand menu

• 4. Click the More "..." icon next to any secondary address and select "Make Default" and Confirm you 
would like to make that email the primary email address.

• It is also important to note, we recommend leaving all email addresses within your account. The reason 
for this is two fold, one it allow you to gain any further badges or updates that are addressed to any of 
the email address within your account and two the secondary allows you another means to verify as well 
log in to your account. Additionally, if you delete the email address connected to a badge, the badge 
may also be deleted. We also recommend adding any email addresses to which you might be issued a 
badge to your Credly account.

Digital Badges II



Verschiedenes



• Partner Calls

• IPD Week Sessions

Verschiedenes
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